The Role of Work Environment in the Successful Implementation of ISO 9000 in SMEs by Maatgi, Musbah & Denton, Paul
University of Huddersfield Repository
Maatgi, Musbah and Denton, Paul
The Role of Work Environment in the Successful Implementation of ISO 9000 in SMEs
Original Citation
Maatgi, Musbah and Denton, Paul (2011) The Role of Work Environment in the Successful 
Implementation of ISO 9000 in SMEs. In: Fourth Scientific Symposium for Libyan Students in the 
UK, 15 January 2011, Cardiff, UK. (Unpublished)
This version is available at http://eprints.hud.ac.uk/9359/
The University Repository is a digital collection of the research output of the
University, available on Open Access. Copyright and Moral Rights for the items
on this site are retained by the individual author and/or other copyright owners.
Users may access full items free of charge; copies of full text items generally
can be reproduced, displayed or performed and given to third parties in any
format or medium for personal research or study, educational or not-for-profit
purposes without prior permission or charge, provided:
• The authors, title and full bibliographic details is credited in any copy;
• A hyperlink and/or URL is included for the original metadata page; and
• The content is not changed in any way.
For more information, including our policy and submission procedure, please
contact the Repository Team at: E.mailbox@hud.ac.uk.
http://eprints.hud.ac.uk/
The Fourth Scientific Symposium for Libyan Students in the UK, Cardiff 15-01-2011 
 
The Role of Work Environment in the Successful Implementation of ISO 9000 
in SMEs 
 
M. Maatgi, P. D. Denton 




The aim of this paper is to present initial findings with respect to the development of a novel 
research framework to evaluate the influence of work environment on the implementation of ISO 
9000 standards within SMEs. The term work environment relates to those conditions under which 
work is performed; including physical, environmental and other factors, (such as noise, temperature, 
humidity, lighting or weather). The paper begins with a comprehensive research introduction 
focused on enterprise strategy, ISO 9000 standards and SMEs. The introduction is followed by the 
proposal of a research methodology, which illustrates the approach which will be used to collect 
data pertinent to this study and further inform the development of the framework for subsequent 
investigation. The targeted collation of industrial survey and case study data is advocated, prior to 
structuring in appropriate statistical form for detailed analysis and evaluation. The results and initial 
findings will be discussed prior to the presentation of recommendations to further the suggested 
approach. 
